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Third Party Authority Request

This form allows you to grant someone else the authority to discuss your mortgage with us.

If there is more than one person on your mortgage, we will only share information with your
appointed third party about you and not about the other borrower(s) on the mortgage.

If another person on the mortgage wishes to appoint the same third party, they’ll need to fill out
their own form.

This authority does not allow the third party to make payments to your mortgage account.

Once you’ve filled out this form below and returned it to us, we’ll invite your requested third party
to verify their identity electronically using Veriff at the email address you share below.

Imagine Mortgages Limited, trading as Generation Home and Gen H, is a company registered in England and Wales under number
11465987. We are authorised and regulated by the Financial Conduct Authority and our firm reference number is 921355. Our
address is 1 Old Street Yard, London, ECL1Y 8AF. If you stop paying your mortgage, you could lose your home.



Mortgage account holder’s name:
Mortgage ID:

I authorise Gen H and its agents to discuss details relating to my mortgage account with the
person named below.

Full name of third party:

Address:

Date of birth:

Contact email address:

Telephone number:

Relationship to account holder:

Signature of account holder

Date:

This authority will expire 12 months from the day it is granted. If you’d like this third party to
keep their authority past this point, you’ll need to submit another request.

For information on how we collect, use, share and store personal information please see our
privacy policy on our website.
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